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Abstract: With the rapid development of Internet technology, new media, a media form supported by
advanced science and technology, is gradually infiltrating into the daily life and study of the public. The
public expresses their thoughts and demands through various online media, thus getting feedback, which
creates opportunities for online public opinion. Internet public opinion in colleges and universities is
affecting students' ideological understanding, attitude and values. Based on the challenges brought by the
coping system, students' judgment ability and the professionalism of the public opinion team in colleges
and universities under the background of new media, we should adopt strategies such as unblocking the
feedback channels, improving students' network literacy and improving the professional level of the team,

strengthen students' ideological and political education, and adhere to the basic task of college education.
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