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Dispelling Inner Gloom and Embracing a Confident Life — Analysis of Counselor Work Cases

Hongyu Pan

Chongging Three Gorges Vocational College

Abstract: This case focuses on freshman Xiao Zhang, who developed an insecure and sensitive
personality due to childhood experiences of domestic violence and campus bullying. After entering
school, he experienced difficulties adapting, emotional distress, and even suicidal thoughts. After analysis,
the problem stems from the psychological trauma and cognitive biases caused by past experiences, the
awakening of traumatic memories in new environments, the lack of emotional support in families, and
the vicious cycle formed by the influence of physical and mental interaction. Counselors use measures
such as patient listening and empathy to gain trust, collaborative education between families and schools,
and leveraging the role of student cadres to provide assistance. In the end, Xiao Zhang's mentality

changed, he learned self—regulation, actively integrated into the collective, and improved his physical

fitness.
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