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The Practice of Data Mining Classification Algorithm in Customer Churn Prediction
Shaogiang Zhu
Guangdong University of Technology
Abstract: Customer churn has become a key challenge in the continuous operation of enterprises. This
paper studies the application process of classification algorithm in data mining in customer churn
prediction task, analyzes data preprocessing, feature construction, model selection and evaluation strategy,
discusses the landing path of prediction results in high—risk customer identification and intervention
mechanism, and verifies the deployability and prediction effect of the model in actual business, which has
important engineering application value for improving customer management accuracy and enterprise
decision—making intelligence level.
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