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Abstract: Objective: To accurately grasp the popularization basis of characteristic nursing technology of
traditional Chinese medicine in underdeveloped rural areas in western China, and to provide scientific
basis for optimizing the service mode of primary Chinese medicine. Methods: This study takes rural
residents in Zhidan County of Yan 'an City as the research object, adopts convenient sampling survey,
and carries out "one—on—one" cross—sectional survey through self-made questionnaire. In July 2025, a
total of 160 questionnaires were distributed, and 142 valid questionnaires were recovered, with an
effective recovery rate of 88.75%. Results: The prevalence rate of chronic diseases among rural residents
in Zhidan County was as high as 97.9%, with neck, shoulder, lumbocrural pain (29.58%) and coexistence
of multiple diseases (27.46%) as the main factors. The cognition level of TCM characteristic nursing
technology is low, but the trust (57.05%) and willingness to accept (68.31%) are high. At the same time,
residents' demand for technology is also practical. 34.51% residents give priority to pain relief technology,
48.59% want to learn a variety of technology combinations, and 42.25% residents expect the average
monthly cost to be controlled at 50~100 yuan. Conclusion: Rural residents in Zhidan County of Yan 'an
City have the core characteristics of "low cognition, high trust and strong demand" for TCM
characteristic nursing technology, and their demand structure is highly related to local disease spectrum
and economic situation. In view of the above problems, in order to expand the popularization and
application of traditional Chinese medicine technology in rural areas, it is necessary to adopt
corresponding strategies around strengthening publicity and popularization, optimizing service supply
and controlling service cost, so as to provide better medical service support for rural residents.
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