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Abstract: This paper systematically reviews global research on conflict talk to clarify its academic
evolution and core themes. It examines the definitional shifts, structural characteristics, and pragmatic
frameworks of the field. Findings show that the research paradigm has evolved from conversation analysis
to a multidimensional approach involving impoliteness, adaptation, rapport management, and pragmatic
rationality. The interactional structure is categorized into three dynamic stages: inception, continuation,
and termination , while the scope has broadened from private domains to public sectors like medical and
online discourse. Despite theoretical progress, issues like inconsistent standards and limited data persist.
Future directions should focus on standardized structural analysis, large—scale quantitative data, and the
inclusion of non—verbal cues to refine the research framework.
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