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Research on Campus Safety Management Innovation from the Perspective of Public Service
Education — Closed-Loop Design of Electric Vehicles in the Full Life Cycle
Hui Liu, Qiyi Zhang, Yu Zhou
College of Art and Design, Hubei University

Abstract: From the perspective of public service education, this paper constructs a design framework of
closed—loop service system for electric vehicles in universities based on service design theory and the
SAPAD model. Taking a university in Hubei as the research object, this study invites more than 30
teachers, students and relevant stakeholders to participate in the investigation. Adopting participant
observation, in—depth interviews, questionnaire surveys and user journey maps, the research identifies
core user demands and establishes a three—level service framework of "information binding - behavior
monitoring — feedback disposal". A service system covering four phases including purchase, utilization,
maintenance, resale and recycling is formed. Meanwhile, a mobile service platform integrating riding
management, charging services, maintenance management, safety education and vehicle resale is
developed. The research can provide references for campus safety governance and the optimization of
public services in universities.
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