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Abstract: Psychological commissioners constitute an important peer force in the mental health
education network of higher vocational colleges, and their communication competence affects the
detection, support and referral of psychological distress. Current training mostly focuses on knowledge
teaching and crisis identification, whereas empathy is often only advocated at the attitudinal level, and
student cadres still lack transferable communication methods. Based on policy documents and relevant
researches, this paper analyzes the mechanism of transforming empathy into communication behaviors.
Aiming at problems including ambiguous role boundaries, insufficient training for behavioral
transformation, training scenarios divorced from the reality of vocational education, and deficient
this  paper

"identification—understanding—response—calibration—protection".

training framework centered
Rooted

scenarios such as work—integrated learning and practical training, the framework adopts boundary

evaluation and support, puts forward a on

in vocational education
education, modular courses, scenario drills, process—oriented evaluation and professional support. It
provides an operable working paradigm for psychological commissioners without psychological
background, and promotes their transformation from experiential consolation to supportive
communication with clear boundaries.
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