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[Abstract] In recent years, there have been more and more emergencies in colleges and universities due to
students' psychological problems, network public opinion and telecommunication fraud. With the dissemination
of Internet information, colleges and universities have damaged the credibility of colleges and universities to a
certain extent due to slow early warning, passive handling and imperfect network public relations mechanism,
and it has affected the normal development of education and teaching activities on campus and social stability.
Therefore, well dealing with emergencies in the new media era is an important guarantee for the sound
development of colleges and universities and society. Improving the crisis management mechanism,
psychological early warning mechanism and intelligent platform early warning mechanism of colleges and
universities has great guiding significance for the development of colleges and universities.
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