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Research on Professional Literacy Education for Hotel Management and Digital Operation
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Ruanlin Wang

Jiangsu Tourism Vocational College

Abstract: With the booming development of global tourism and the increasingly fierce competition in
the hotel industry, the hotel industry's demand for talents with excellent professionalism, rich practical
experience and significant innovative consciousness is becoming more and more urgent. Professional
literacy education is crucial to the cultivation of hotel management and operation talents adapting to the
digital transformation, and is an important way to improve students' comprehensive ability, adapt to the
digital transformation, and enhance the competitiveness of employment. The purpose of this paper is to
discuss the importance of professional literacy education in hotel management and digital operation
majors, analyze the problems existing in the current education model, and put forward the corresponding
strategies and suggestions for the optimization of professional literacy education, to provide theoretical
support for the cultivation of high—quality hotel professionals adapted to the requirements of the digital
era, and to help promote the reform of practical teaching in higher vocational education and the
innovation of the talent cultivation model.

Keywords: Hotel management; Digital operation; Professional literacy education
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