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A study on the effectiveness of ChatGPT writing feedback and its application in English writing
classroom
Xiaoyi Tang
School of Foreign Languages and Business, Shenzhen Polytechnic University
Abstract: With the development of generative Al, the application of ChatGPT as an Automated
Writing Evaluation (AWE) tool in L2 writing instruction is gaining increasing attention. This study
examines the effectiveness of writing feedback generated by ChatGPT and its feasibility in English
writing instruction. The research analyzed data from first—year students who majored in Business English
at a university in an eight—week quasi—experimental design and weekly surveys. The results showed that
both types of feedback were similarly effective in improving writing skills. Students' preferences indicated
a near—even split for both types of feedback. The study implies that Al—generated feedback can be
incorporated into writing evaluation and a blended approach that utilizes the strengths of both forms of
feedback is recommended.
Keywords: L2 writing, Teacher feedback, Automated writing evaluation, Artificial intelligence,
ChatGPT feedback, effectiveness
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