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Abstract: The rapid development of technologies such as cloud computing, big data, and artificial
intelligence has positioned smart campus development as a key force in transforming higher education.
This study focuses on optimizing and innovating student affairs management within the smart campus
framework, delineating four guiding principles: equity orientation, differentiated education,
human—centered development, and data security governance. It analyzes practical challenges, including
insufficient integration of information technology, lack of personalized intelligent services, and low levels
of educational technology integration. Targeted strategies are proposed, such as deepening the
integration of technology with management practices, enhancing personalized and precise service
delivery, strengthening the integration of educational practices with technology, and optimizing

data—driven decision—making. These efforts aim to leverage technology to drive management

innovation, establish an integrated, multi—tiered student affairs service system, enhance students’

sense

of fulfillment, and create a supportive environment for their holistic development.
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