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Abstract: As artificial intelligence technology becomes deeply integrated into higher education,
counselors 'career guidance services face traditional challenges including excessive administrative
workloads, insufficient data—driven decision—making capabilities, and lagging adoption of technological
tools. Against the backdrop of increasingly urgent digital transformation demands, this study explores
three practical pathways for Al—enabled career guidance: role reconfiguration logic, technological
empowerment, and model innovation. It also addresses three core challenges and corresponding strategies:
technological ethical risks, weakened humanistic care, and pressure from technological iteration. The
research aims to clarify the transformation direction and actionable implementation solutions for

counselors' career guidance under Al empowerment, filling the gap in practical research on integrating
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Al technology with career guidance theory.
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